Client Testimonial

Kickstart Scheme

| would like to take this opportunity to thank you and your team at Synergy for the
successful completion of the Kickstart scheme in Redbridge. | must admit, | had mixed
feelings about the scheme at first - it was too good to be true. But you and your team
proved me wrong by your professional approach and successfully recruiting and training 16
local highly skilled Benefits, Revenues and Customer Services staff within tight time scales.

| was particularly impressed with the 6 day intensive training programme, the feedback from
staff was excellent. The Kickstart scheme also enabled me to utilize our own staff, who
would have otherwise been involved in a major recruitment exercise, to continue to maintain
and improve our excellent Benefits Service. | would of course use the Kickstart scheme for
all my future recruitment needs.

Yours sincerely,

Peter Ratnarajah London Borough of

Head of Benefits Service Red brl d g
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